Getting Connected using Windows NT
The topics in this help file will help you set up your Windows NT computer to get connected to EarthLink.
Installing Windows NT 4.0 Dial-Up Networkin

Configuring Windows NT 4.0 Dial-Up Networking

Reinstalling Remote Access Services
Reinstalling TCP/IP
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i&‘j Installing Windows NT 4.0 Dial-Up Networking
To install Windows NT 4.0 dial-up networking (DUN):
1. On your desktop, double-click My Computer.
2. Double-click Dial-up Networking.
If you receive a message stating The phonebook is empty, then click OK to add a new entry.

« [f the Dial-up Networking window opens with the phonebook list and the option to dial, skip to Configuring Windows NT 4.0
Dial-Up Networking. Otherwise, click Install. Point to the path where your NT4.0 install files are located (for example, D:\i386)
and click OK. Windows NT will now install the necessary files onto the hard drive.

3. Verify the directory and click the Continue button.
Add RAS Device E

RA&5 Capable Devices:

| COM3 - Sportster 33600 Fax PC Plug ar 7] Cancel |
Help |

[nztall b odem... |

Install %25 Pad... |

4. From the RAS Capable Devices drop-down list, select your modem then click OK button.
Remote Access Setup E

Part Device Type

COm3 Sportzter 0 Fax PC Plug... Modem [unimodem]

Cancel
Hetwork...

Help

di

Add... | Bemove | Ennfigure...l Clone |

5.  Click the Configure button.

Configure Port Usage =] |

Part: COr3

Device:  Sportgter 33600 Fax PC Flug and Play C |
ance |

Port Uzage Hel
Help |
& Dial out anly

" Receive calls only
" Dial out and Feceive calls

6. Select Dial out only.
7.  Click the OK button.



Remote Access Setup x|

Part Device Type

COM3

Cancel

Hetwork...

dil

Help

Add... | Bemove | Ennfigure...l Clone |

8. Click the Network button.

Metwork Configuration H |

[hal out Protacaols:

[T MetBEL
Cancel |

v TCRAP

1P Hep |

9. Uncheck NetBEUI.
10. Check TCPI/IP.

11.  Uncheck IPX.

12. Click the OK button.

Remote Access Setup x|

Part Device Type

COM3 Sportster 33600 Fax PC Plug... Modem [unimodem)

Cancel
Hetwork...

Help

i}

Add... Bemove Configure... Clone |

13. Click the Continue button.




Network HE
|dentification  Services | F'ru:utu:u:u:ulsl .ﬁ.daptersl Bindingsl

Hetwark. Services:

Computer Browser
MetBIOS Interface
RPC Configuration
Server
Whorkstation

Bemove Eroperties,.. [IEdate
Dezcription:
Diigtributed protocol required for running the Computer Broweser
ZEMVICE.
] | Cancel |

14. Click the Close button.
Metwork Settings Change B |

& t'ou musgt ghut down and regtart vour computer before the new zettings will take effect.

Do pou want ko restart your computer now'?

15. Click the Yes button to restart your computer.
The Add RAS Device window will appear.
¢ If you see your modem listed in the RAS Capable Devices field, then click OK and proceed to the next step.
¢ If you do not see a modem listed, then you will need to install a driver for your modem




Configuring Windows NT 4.0 Dial-Up Networking
To configure Windows NT 4.0 dial-up networking, perform the following tasks to get your Windows NT 4.,0 computer setup to
connect to EarthLink:

. Add a Phonebook Entry for EarthLink

¢  Configure your Modem

. Configure your Dial-up Server

. Verify Script Settings

. Verif rit ttin

. Connect to EarthLink
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Adding a Phonebook Entry for EarthLink
To add a phonebook entry for EarthLink:

1. On your desktop, double-click My Computer.
2.  Double-click Dial-up Networking.
. If you are reinstalling Dial-Up Networking, and you see a list of existing phone book entries, click New to create a new entry.

. By default, there are no entries in the phone book. If you see a message telling you that the phonebook is empty, click OK
to open the New Phonebook Entry Wizard window.

Mew Phonebook Entry Wizard |

Dial-ldp Metworking connects you ko remote networks
uzing vour moderm, [SOM, or other WAK adapter. This
wizard helpz vou create a phonebook, entry that stores
the settings needed to connect ko a particular remote
netrork.

Hame the new phonebook, entry:

IM_I,IDiaILI pSerer

¥ | know all about phonebock entries andé
wiould rather edit the properties directly

< Blachk I Finizh I Cancel |

3. Check the box labeled | know all about phonebook entries... and click Finish.
4. Inthe New Phonebook Entry dialog, select the Basic tab.

New Phonebook Entry HEBa |

Basic | Server | Scipt | Secuity | x25 |
Entry name: IEarthLink
Comrment: I
Country code; ILInited Statez of Amernica [1] j
Area code: 933 -

Phone number:  [553-9353 guemates...|

¥ Use Telephony dialing properties

Dial uzing: IStandard 28200 bps Modem [EEII'ij Configure. . |

[~ Use anather port if busy

ak I Cancel |
Entry name, enter EarthLink.

Enter the country code and area code of the number you are dialing, plus the phone number itself.
Check Use Telephony dialing properties.
Select your modem.

© N oo



9. Use another port if busy should NOT be checked.
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A Configuring your Modem
To configure your modem:
1. Click the Configure button on the New Phonebook Entry dialog.

Modem Configuration HE |

Standard 28800 bpz Modem [CORMT]

Iritial speed [bps): [ 38400 =

Hardware Features

¥ Enable hardware flow control
¥ Enable modem emar control

¥ Enable modem compression

™ Disable modem speaker

k. I Cancel

2. Set the Initial speed (BPS) to 19,200 if you have a 14.4k modem or 38,400 if you have a 28.8k modem.
3. Make sure all three Hardware Features boxes are checked (if applicable) and that Disable modem speaker is not checked.
4.

Click the OK button to return to the New Phonebook Entry dialog.
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i&‘j Configuring your Dial-Up Server

To configure your dial-up server:

1.

Select the Server tab on the New Phonebook Entry dialog.
New Phonebook Entry HEBa |

Bazic Server | Script I Security I H2h I

Dial-up zerver type:
IP'F'F': Windowes MT, Windows 595 Plus, Intemet j

Metwork protocols
V¥ ICRAP TCPR/IF Settings... |
[ IP%/5P compatible
™ MetBEUI

[¥ Enable software compression

[~ {Enable PPP LCP extensions

ak I Cancel

SO N ORMWDN

The Dial-up server type should be PPP: Windows NT, Windows 95 Plus, Internet.

For Network Protocols only TCP/IP should be checked.

Make sure Enable software compression is checked, but Enable PPP LCP extensions is NOT checked.
Click the TCP/IP settings button.

Select Server assigned IP address and Specify name server addresses.

In the Primary DNS text box, type 207.217.126.81

In the Secondary DNS text box, type 207.217.120.83

Leave the Primary WINS and Secondary WINS servers at 0.0.0.0.

0. Check both Use IP header compression and Use default gateway on remote network.



PPP TCP/IP Settings

207 217 126 &1

200 27 120 .83

11. Click the OK button to return to the New Phonebook Entry dialog.



Modem Configuration

33400 -

Verify Script Settings
To verify script settings:

1. Select the Script tab on the New Phonebook Entry dialog.
Mew Phonebook Entry

2. Make sure None is selected.



Modem Configuration HE |

Standard 28800 bpz Modem [COM1]

Initial speed (bps]: [ 32400 -]

Hardware Features

¥ Enable hardware flow control
¥ Enable modem efror cortral

¥ Enable modem compreszion

[ Dizable madem zpeaker

] I Cancel |

To verify security settings:
1. Select the Security tab on the New Phonebook Entry dialog.

Mew Phonebook Entry HEBE |

B asic I Server I Script Security I 25 I

Verify Security Settings

—Authentication and encrpption policy

% i coept any authentication including clear text

= Accept only encrypted authentication
" Accept only Microzoft encrypted authentication

I Fequire data encrption

2} ze cument usemame and passwend

Iheave passward

k. I Cancel

2. Select Accept any authentication including clear text.
3. Click OK to close the New Phonebook Entry dialog.




Modem Configuration HE |
Standard 28800 bpz Modem [COM1]

Initial speed (bps]: [ 32400 -]

Hardware Features

¥ Enable hardware flow control
¥ Enable modem efror cortral

¥ Enable modem compreszion

[ Dizable madem zpeaker

k. I Cancel |
Connect to EarthLink

The Dial-up Networking dialog appears with the EarthLink entry you just created selected.

Z: Dial-Up Networking H B3 |

Phonebook, entry to dial:

Phaone nurmber prewgis:

| 1999 993-9339

Dialing From:

I Mew Location j

Location... |

Dil | Diose |

To connect to EarthLink:
1. Click the Dial button.
The Connect to EarthLink dialog appears.



Connect to EarthLink HE

Enter a uzer name and passward with access ta the
rernote network, dorair.

Uszer name: IE LM /uzermame

Ixxxxxxxx

Pazgword:

Domain; I

Cancel

ok wbn

Enter ELN/ followed by your username in the User name field.

Enter your password.

Do not enter a Domain name.

If you are the only person using this computer, check Save Password so you won’t have to retype your password each time
you Connect to the Internet.

Click OK to dial EarthLink.

Once you are connected, a window will appear informing you that you have successfully connected to the Dial-up Server.
Click OK to close this window.

You are now connected and may use any Internet software such as Internet Explorer (installed with Windows NT) to browse
Web content.



Modem Configuration HE |

Standard 28800 bpz Modem [COM1]

Initial speed (bps]: [ 32400 -]

Hardware Features

¥ Enable hardware flow control
¥ Enable modem efror cortral

¥ Enable modem compreszion

[ Dizable madem zpeaker

] I Cancel

Reinstalling Remote Access Services
Removing RAS
Adding RAS



Modem Configuration HE |

Standard 28800 bpz Modem [COM1]

Initial speed (bps]: [ 32400 -]

Hardware Features

¥ Enable hardware flow control
¥ Enable modem efror cortral

¥ Enable modem compreszion

[ Dizable madem zpeaker
k. I Cancel
To remove RAS:

1. Click the Start button, point to Settings, and choose Control Panel.
2. Double-click the Network icon.
3. Select the Services tab.

HNetwork H B3 |

|dentification  Semvices | F'n:utl:u:l:ulsl .ﬁ.daptersl Bindingsl

Removing RAS

Hetwark Services:

Computer Browser
MHetBI0S Interface
Femaote Access Service
RPC Configuration
Server

YWorkstation

Add... { Hemove i Properties.. [JEdate
— Description:
Enables ugers to work offzite as though connected directly ta a
network.

] Cancel

4. Select Remote Access Service.
5. Click the Remove button.



Warning ]

Thiz action will permanently remove the component from the system.
[F pou wizh o reinstall it, pou will have to restart the spstem before doing so.

Do yows still wizh to continue?

6. Click the Yes button. Remote Access Service is no longer listed on the Services tab.
7. Click the Close button.

8. Click the Yes button to restart your computer.



C Adding RAS

To add RAS:
1. Click the Start button, point to Settings, and choose Control Panel.

2. From the RAS Capable Devices drop-down list, select your modem then click the OK button.

Remote Access Setup E

Part Device Type

Continue

COm3 Sportzter 0 Fax PC Plug... tModem [unimodem]

Cancel
Metwark...

Help

dil

Add... | Bemove

Clone |

o

Click the Configure button.

4. Select Dial out only.
5.  Click the OK button.
(“:\ —
6. Click the Network button.

Uncheck NetBEUI.
Check TCPI/IP.
Uncheck IPX.

Click the OK button.
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Click the Continue button.

lick the Close button.

N
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13. Click the Yes button to restart your computer.
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Reinstalling TCP/IP

Removing TCP/IP
Adding TCP/IP



i&‘j Removing TCP/IP

To remove TCP/IP:

1. Click the Start button, point to Settings, and choose Control Panel.
2. Double-click the Network icon.
3. Select the Protocols tab.

Hetwork [ 1] =] |

Identificatinnl Services  Protocals |.ﬁ.dapters| Bindingsl

Hetwark, Protocals:

W TCPAP Protocol

Add...

Properties... [JEdate

— Dezcrption:

Tranzport Control Protocol/ nternet Protocol. The default wide
area netwark protocal that provides communication across
diverse interconnected networks.

] | Cancel |

4. Select TCP/IP.
5. Click the Remove button.

Warning ] |

Thiz action will permanently remove the component from the system.
IF pou wizh o reinzstall i, pou will have to restart the spstem before doing =o.

Do pow still wigh to continue?

6. Click the Yes button. TCP/IP Protocol is no longer on the Protocols tab.
7.  Click the Close button.

You will be warned that you have an invalid RAS configuration.



Setup Message

Remote Access is not configured with any nebwork, protocolz. You have an invalid BAS configuration. rou can
cobfigure BAS to support network;, protocolz wzing the Metwark option in Control Panel after restarting the system.

8. Click the OK button.

9. Click the Yes button to restart your computer.




' Adding TCP/IP

To add TCP/IP:

1. Click the Start button, point to Settings, and choose Control Panel.
2. Double-click the Network icon.

3. Select the Protocols tab.

fo T T Erhes:. . | e ate:

4. Click the Add button.



Select Network Protocol E

Click the Metwaork Protocol that you want tainstall, then click OF. [f
—\:F— you have an installation dizk, for thiz component, click Have Disk.

Hetwark, Protocal;

W MetBEU Prataocal
W MwLink |P=/5F= Compatible Transport
W Paint Ta Paoint Tunneling Pratocal

W Streams Environment
W TCPAP Protocol

I
Hawve Disgk...

Cancel |

5. From the list of Network Protocols, select TCP/IP Protocol.
6. Click the OK button.

7. If you are asked whether you wish to use DHCP, click the No button.

TCP/IP Setup E

& [f there iz a DHCF zerver on vour netwaork, TCP/IP can be configured to dynamically provide an IP address. IF pou are
not sure, ask pour system administratar. Do pou wish to use DHCP?

Tes
You may be prompted for your Windows NT CD-ROM.
Windows NT Setup |

\ﬁ Setup needs to copy zome Windows MT files.

Setup will look for the files in the location zpecified below, Cancel
If your want Setup to look in a different place, type the

new location, When the location iz comect, click

Continue.

[D:i386

8.  Verify the path, then click the Continue button.
Setup Message

& Setup haz dizcovered that you have Remate Access Services installed. Do vou want o canfigure BAS to suppart the

TCRAP protocal?
Cancel

If you are asked whether you would like to configure RAS to support the TCP/IP protocol, click the OK button.




10. Click the Network button.

A

11. Uncheck NetBEUI.
12. Check TCPI/IP.

13. Uncheck IPX.

14. Click the OK button.

Y
A
15. Click the Continue button.
Network HE |

Identificatinnl Services Frotocols |.ﬁ.dapters| Eindingsl

Metwork Protocols:

W TCPAP Protocal

Add... Properties. .. [Jpdate

— Description:

Tranzport Contral Protocol/ nternet Protocal. The default wide
area network, protocol that provides communication acrozs
diverze interconnected networks.

Ok, Cancel

16. Click the Close button.
17. Click the Yes button to restart your computer.
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